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INTRODUCTION

Lebanon has been facing a series of 
unprecedented crisis; from the existing 
recession and deteriorating economic 
situation, to the Covid-19 pandemic and
the Beirut explosion in 2020.

shareQ NGO, throughout its mission, believes that 
every person has the right to be productive and 
have a decent job despite any physical or financial 
challenge that person is facing. Now more than ever, 
through its programs and activities, shareQ NGO 
continues to take part in improving the quality of life 
of vulnerable persons.

Registered Persons 
with Disabilities (PWDs)

in Lebanon

PWDs within the
working age

Unemployment Rate 
among PWDs

in 2019 mid 2020



ShareQ Units

ShareQ’s mission is focused on:

Inclusion and Livelihood unit Food Support Unit 



ShareQ Units

Inclusion and Livelihood unit

Online Courses

Live Training

Online Recruitment
Platform



Vacuum and hot meals are prepared for and distributed to vulnerable 

communities. The meals are cooked by women and persons with 

disabilities or financial challenges, supervised by a chef & a quality 
control coordinator, in M Social Catering central kitchens.

ShareQ Units

Food Support Unit 

Online Courses

Live Training

Online Recruitment
Platform
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. Mindset readiness training to persons with disabilities (PWDs) and   
  persons with financial challenge

. Inclusive recruitment training and online courses to HR practitioners   

  and managers in companies

. Inclusive design training and online to architects and engineers

. Accessibility assessment is also provided to participating companies

Is an online recuitment platform specialized in supporting both 

companies and PWDs or persons with financial challenges to find 
relevant job vacancies

 Inclusion & Livelihood Unit
ProAbled has 2 departments working together to offer a holistic solution: 





2020 Achievements

129 Trained PWDs
Distribution by disability

50% Men                        50% Women

58.1%

8.5%

27.2%

3.9%

2.3%

persons with disabilities
or financial challenges were 

trained on work readiness in 2020



Geographical Distribution of Candidates
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Thank you ProAbled for standing 
beside all of us, for teaching us 
how to deal in our lives, work, and 
challenge ourselves and go beyond 
our disabilities. Regards to all of you

Hadi Al Kadi



2020 Achievements

Cumulative total of

since 2012

HRs, managers, architects 
and engineers were trained 
on inclusion in 2020

employees, managers and students 
received cascading Inclusion awareness 
sessions from ProAbled team and 
previously trained HRs.

companies received accessibility 
assessment from ProAbled expert 
architects.

New Activities



Trainers were amazing, I was impressed! Based on the 
participants feedback, it was the best training they have 
ever attended in terms of organization, presentation,
and energy. We enjoyed it and learnt a lot from it. 
However, we would love to practice what we preached,
therefore, we’ll discuss Ramy’s profile with the 
management today. In case you have any other matching 
profiles please let me know





2020 Achievements

candidates were employed 
with the support of 
shareQ and ProAbled

*PWDs
*Vulnerable Youth 
& Women
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“Marwan Operator: Very detail 
oriented, reliable and dynamic.
Alain (recently promoted from 

Operator to QCA):
Very dedicated, serious, 

organized and reliable. Both 
are excellent in their jobs.”

“Dear Lea, I’m sending you 
this email regarding Mahdi’s 

performance at Areeba. 
According to Areeba, 
Mahdi is doing great.

He’s delivering at time and 
they consider him one of 

the best.”

“Pierre, is a great 
candidate. He is highly 
committed, disciplined, 
very wise and eager to 

learn a lot.”



SUCCESS
STORIES



MAHDI

Meet Mahdi, a 24 year old motivated student from Tripoli in the North 

of Lebanon. Overcoming his physical disability, he graduated
in Communications & Electronics Engineering.
Mahdi is currently pursuing his Masters and working remotely with 
Letsbot.io as a programmer where he is proving every day incredible 

productivity and dedication.

“Never give up and keep moving until you reach your goal”

“Meeting Mahdi wouldn’t have been possible without ProAbled!

Make sure to connect them if you have vacancies for people with special 

need - DOT Lebanon”



EDY
In collaboration with Fala and through ProAbled, Edy, a candidate 
with Fredreich ataxia, was employed as a delivery driver at Wakilni.

Watch his success story:

https://fb.watch/5zqyhxP780/



QUSSAI
With the help of ProAbled, Qussai, a candidate with visual 
impairment, was able to find a job as an IT Officer at Halawani 
Consumer Products.

His success story at ProAbled and the CEO were featured

on France 24:

https://fb.watch/3HwDjogo4I/



A glimpse of ProAbled Campaigns

“Dear Human Resources”
Inclusion Song

https://youtu.be/V9SpJPDn3Y4

“ProAbled أنا”
Outreach campaign
https://www.youtube.com/

watch?v=TvIraOPFDhQ&t=1s



FOOD
SUPPORT UNIT



Food Support unit

M Social Catering works on projects with NGOs, 
donors’ programs and food security, preparing large 
quantities of meals and snacks. M Social Catering recruits 
underprivileged mothers and persons with disabilities for 
its projects.

Since 2012, more than 100,000 meals have been 
produced.

In 2020, as a relief action, shareQ NGO collaborated with 
other NGOs to prepare and distribute vacuum meals and 
hot meals for people affected by Beirut explosion and for 
Covid-19 patients in confinement.

ProAbled candidates with disabilities and vulnerable 
women work under the supervision of expert chefs in
M Social Catering industrial kitchen.



2020 Achievements

19
in 2020

43
Cumulative 
since 2012

Youth women with disabilities or financial 
challenges who worked in MSC kitchens:

Vacuum & hot meals prepared 
and distributed in 2020

Cumulative total of

since 2012



 Geographical Distribution of Meals

484

2,110

2,974
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The NGO has kindly donated thousands of 
hot meals to Matbakh el Balad to distribute 
to the most affected areas in Beirut. Their 
portions were always copious and the meals 
always came in warm.
The people we distributed to, were always 
very grateful for these hot meals and 
complimented the cooking many times.



A glimpse of M Social Catering Campaigns

M Social Catering & Save the 
Children collaboration

https://fb.watch/3RJSVZ19i0/

Collaboration Alfanar
& Save the Children Lebanon
https://youtu.be/rE88_kTNaKE



We thank you for your support by 

providing meals to the Lebanese Red Cross 

volunteers through Lebanese Food Bank.”

“The food provided was of excellent 

quality: tasty dishes, good sized portions 
and diversity menus. The delivery team 

was professional and always provided the 

needed cutlery for the dishes. Thank you 

for helping the search and rescue teams 

perform their mission by providing good 

food and cold water.”



+961 9 232 935
+961 71 410 444
team@proabled.com


