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Lebanon’s economic problems, due to decades 
of mismanagement and corruption, have 
disproportionately impacted its population. 
Inflation resulted in massive unemployment 
especially among persons with disabilities (PWDs). Lebanese citizens have 

Disabilities in Lebanon
Of PWDs are   
 unemployed   

Poverty Level in Lebanon according to UNESCWA:

According to the Humanity 
and inclusion’s study in 2021

According to the Lebanese Physical 
Handicapped Union (LPHU)

shareQ NGO, throughout its mission, believes that 
every person has the right to be productive and 
have a decent job despite any physical or financial 
challenge that person is facing. Now more than ever, 
through its programs and activities, shareQ NGO 
continues to take part in improving the quality of life 
of vulnerable and persons with disabilities.
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in 2021in 2019

42%
82%

nearly

400,000
more than

74 %
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 TRAINED PERSONS
 WITH DISABILITIES

122

 TRAINED HRs AND
 MANAGERS ON
INCLUSION

233

 VULNERABLE PERSONS
 TRAINED AND WORKED
AT M SOCIAL CATERING

46
 EMPLOYED VULNERABLE
YOUTH AND WOMEN

35

 TRAINED VULNERABLE
  YOUTH AND WOMEN

55
 EMPLOYED PERSONS
WITH DISABILITIES

51

 TRAINED COMPANIES
ON INCLUSION

 TRAINED HRs
 AND COMPANIES
ON MARKETING

5372

 DISTRIBUTED VACUUM
 MEALS AND HEALTHY
SNACKS

158,116
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Samer Sfeir
 Partner/Managing

 Director

Jessica El Khoury
 Communication Consultant

 and University Professor

 Chantale Saade
Partner/Financial

 Director 

Stephany Fahed
Academy Coordinator

Lexie Daoud
Senior Graphic Designer

 Sergio Moukarzel
Certified Trainer

Marwan Tabet
IT Officer

Elie Matta
 Partner/Operations

 Director

Edgard Barakat
 Business Development
and University Professor

Marwan Sfeir
 Building Accessibility

 Consultant
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 Melissa Gergess
Outreach Coordinator

Rita Tarabay
 Accounting & Purchasing

Coordinator

Rita Ghssein
HR Coordinator

Charbel Sayegh
Animator

Joseph Zada
 Monitoring and Evaluation

Officer

 JeanPaul Lamah
Outreach Coordinator

 Layla Tohme
Training Coordinator

 Alain Martinos
 Sign Language

 Interpreter

Joseph Massaad
 Monitoring and Evaluation

Officer
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Charbel Daghfal
Outreach Assistant



Claire Abou Karam
Outreach Officer

Sultan Mneimneh
HR Officer

Zeina Hachem
Outreach Officer

Rita Maksoud
Outreach Officer

Simon Merheb
Outreach Officer
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Mouhannad Balbesi
Food Unit Officer

Nawal Bitar
Kitchen Crew

 Joseph Al Aaraj
Kitchen Supervisor

 Eliana Chaker
Food Unit Coordinator
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ACADEMIC INSTITUTIONS
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PUBLIC INSTITUTIONS



600,000
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UNITS

shareQ
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Online CoursesLive Trainings Online Recruitment
Platform

Inclusion and Livelihood Unit
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ProAbled Academy is launched as 
the first online disability inclusion 
academy in the Middle East.
It provides university students 
and company employees training, 
consultancy and coaching on the 
essentials of inclusion and disability, 
inclusive recruitment, work readiness 
inclusive building design, and 
inclusive decision-making strategy.

ProAbled Recruit is an online 
recuitment platform specialized 
in supporting both companies 
and PWDs or persons with 
financial challenges to find 
relevant job vacancies.

ProAbled has 2 departments working together to offer a holistic solution: 

14

Inclusion and Livelihood Unit
PROABLED
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50.8%

24.6%

17.2%

6.6%

0.8%
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Persons with Disabilities
or Financial Challenges 
were Trained in 2021

177 122 Trained PWDs
Distribution by disabilityPWDs

Men

Persons with
Financial Challenges

Women

Cumulative 
total of

since 2012

1,432

of which

of which

31.1%

50.3%

68.9%

49.7%



on Inclusion

233

on Marketing

59

HRs Trained 

Cumulative 
total of

since 2012

548

on Inclusion on Marketing

Companies Trained 

Cumulative 
total of

since 2012

127

53 13
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Geographical Distribution of Trained Candidates and Companies
18

177 Trained Candidates

40

51
7

7
2

North

Beirut
Baalbek

Bekaa

South

70 Mount Lebanon

2

46

29

1

North

Mount Lebanon

Beirut

South

78 Trained Companies



I’m pleased and so proud of our collaboration with ProAbled. 
It awarded us the opportunity to meet well-trained and productive new 
joiners to allow them bolstering their independence and self-esteem, 
supporting their needs and accomplishing their missions. 
Also we participated in two very important and valuable workshops that 
gave us more knowledge in hiring people with disabilities.        
Many thanks ProAbled!  

Sarah Y. Zankar, UCCM-Recruitment & Talent Senior Officer at Al Makhazen
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Happy to share that I completed the courses 
“Essentials of Disability and Inclusion” 
and “Inclusive Recruitment of Persons 
with Disabilities” by ProAbled Academy.
Thank you ProAbled for this opportunity.

Georges Abdel Nour, Resources Officer 
at Gray Mackenzie Retail Lebanon

I am pleased to announce that I have completed 
“Essentials of Disability and Inclusion”, a course 
offered by AUB Suliman S. Olayan School of Business in 
collaboration with ProAbled, and have received a 
5 year valid certificate recognized by the International 
Labour Organization (ILO) and the UN Convention on the 
Rights of Persons with Disabilities (UNCRPD).

Mohamed QUAROUACH, Student at the American University of Beirut
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Candidates were employed 
with the support of shareQ 
and ProAbled in 2021

PWDs and Vulnerable 
Youth & Women

9

42

26

3

3

3

North

Mount Lebanon

Beirut

South

Bekaa

Baalbek

86

Cumulative 
total of

since 2012

772
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Just a quick testimonial about ProAbled from the first 
call it showed how much they care and value what they 
do, and the respect they have towards differently able 
individuals, especially how they always follow up and keep 
close contact with everyone. Through ProAbled 
I was able to get hired for a long-term job which fit my 
needs and skills perfectly.  

Charbel Daher, Graphic Designer at Neopreuneur
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I am thankful for the ProAbled team in helping 
me getting employed as an administrative 
assistant in a local NGO.  

Antoine Fata, Administrative Assistant at Mouvement Social

Raghid Haydar, 
Web Developer 
at Turn Key

Antoine Fata, Administrative 
Assistant at Mouvement Social



I never imagined before that I can work with 
persons with disabilities.
After the training session with ProAbled, the 
mindset changed! I used to avoid such people, 
now I have the tools!

Georges Zakhia, Owner at Georges Zakhia Auditor
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I would like to thank ProAbled for our fruitful 
collaboration which tackled several aspects: 
hiring new employees with disabilities, 
stemming from the belief that every person 
deserves to be integrated in the society and the 
workplace, despite any disability. 

Cynthia Challita, Talent Acquisition Manager 
at Gray Mackenzie Retail Lebanon 
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Linda Salameh, Cashier at Happy Supermarket 

I am happy today, I will begin to 
work. I really thank you a lot. 
God bless this organization.

Rosalie Nazakia, Accountant at MAP Group- 
Saad Saab Office
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M Social Catering is a food security 
department specialized in cooking and 
distributing food such as snacks, vacuum 
meals and food/mouneh boxes to vulnerable 
communities, schools and NGOs. 

The meals and snacks are cooked by persons 
with disabilities and individuals with financial 
challenges, supervised by a chef and a quality 
control coordinator, in M Social Catering 
central kitchens. 

Our vision is to ensure support for people 
facing physical and/or financial challenges so 
they can overcome them and lead a productive 
and dignified life.

M SOCIAL CATERING

The central kitchen team 
is certified in 

ISO 22000 
food safety training.

Food Support Unit



31ACHIEVMENTS
630

Youth/women with Disabilities 
or Financial Challenges who 

worked in MSC kitchens

46

Cumulative 
total of

since 2012

89

Food and Mouneh 
Boxes distributed

Vacuum Meals and Healthy 
Snacks prepared and 
distributed in 2021

158,116

Cumulative 
total of

since 2012

257,816



54,090

54,359

49,667

Tripoli

Keserwan

Metn

Geographical Distribution of:

Vacuum Meals Food and Mouneh Boxes

310

110

210

Tripoli

Keserwan

Metn

Total number of
Food & Mouneh

Boxes distributed in 2021

Total number of
Vacuum & Hot Meals 
distributed in 2021

630158,116
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The people benefitting from the food aid program provided to them by 
your respectful association are very happy and grateful for this beautiful 
initiative. They always tell me that the food is very delicious and that 
the spices your chef uses are giving the food a very tasty flavor. The 
feedback is always positive. Looking forward to more collaborations with 
your respectful association. 

National Wellness Network - NWN by MUBS



On behalf of the team of Fondation 
Al-Tawarek, and all of our beneficiaries, I 
would like to thank shareQ for supporting 
us and for providing 400 portions of 
cooked meals per week. 

Thank you again for your generosity 
and for including Tripoli in your 
projects. I hope this is the start of a 
fruitful cooperation with your esteemed 
organization.

Foundation Al-Tawarek
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IMPACT

will continue in 
innovating for more 

+961 9 232 935    +961 71 410 444    team@shareq.com


